


ACTION PLAN
To:		

From:			

Date:			

Claim Number:	 

Case Caption:


Brief Statement of Facts: (insert 2-3 sentences explaining the type of case and what the case is about to help acclimate the claims handler)


Plan of Action: (insert a sentence below explaining what the current end goal for claim is, ex. Trial?/Settlement?/ADR):


What specific steps/actions will be taken to achieve the goals and when will each step be completed by?

Claim Adjuster Action Items:		Proposed Completion Date:			
1.
2.
3.

Attorney Action Items:			Proposed Completion Date:			
1.
2.
3.

Next Report Date: Initial report is due 90 days from date of assignment on The Hartford’s reporting template.  The action items from this action plan should be included in the templated report and new action items should be added in the next report. (insert due date HERE) 




