CLAIMS

WORKERS COMPENSATION DIGITAL

CAPABILITIES OVERVIEW

Taking advantage of emerging technology can make your g E——
job easier. Our new digital technologies are no exception. e
They’re designed to make it easier for agents, brokers and their

prospective customers to do business and process Workers’ [ ——

Compensation claims faster.

DIGITAL FIRST NOTICE OF LOSS CHANNEL

+ All claims can be reported

* Takes less time to report online vs. a phone call

* Customer receives claim handler name and claim
number in real time g — P

MY WORKERS’ COMP CONNECTION: — oy
INJURED WORKER CLAIM PORTAL b

* Enroll in Direct Deposit (EFT)

* Obtain their digital medical services card R s

State Reguistions: New Jeney

* Search for network providers
* Opt-in to receive certain communications digitally
+ Self-service and 24-hour access to information

* myworkerscomp.thehartford.com/home

Medical Services Card

INJURED WORKER DIGITAL MEDICAL
SERVICES CARD

* Available on My Workers’ Comp Connection

* Contains the most important medical services information
on one card

* Immediate access to billing and prescription information : —

. Digitalorprintable~~~ooo~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~3

PUT OUR NEW WORKERS’ COMPENSATION DIGITAL CAPABILITIES
TO WORK FOR YOU.

Share this information and contact your claims account executive today. THE
HARTFORD
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