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TrueLane Safe Driver Program (iPhone Users)

App Installation Instructions - 7 Easy Steps

THE

Hello and welcome to the TrueLane Safe Driver Program by The Hartford. Please follow HARTFORD
these instructions to begin your TrueLane app experience and start your savings.

After purchasing a policy with the
:D\ TrueLane discount, you will receive
\1 a text message from 1-323-772-5560
containing a link to the app store. Tap
on the app store link to download the
TruelLane app. If you go directly to THE HARTFORD
the app store instead of using the link,
make sure you are downloading the
TruelLane app with this icon to the right.

(You may need your login information to sign
into the App Store)

6:36
{D +1(323) 772-5560 >
£ Today

tmenartroro  TTUELANE by
The Hartford: You've . Ih? Hfl"t‘ford
enrolled in the TrueLane ‘ 1e Hartford

THE;

Safe Driver program on your P [0}

new insurance policy! Tap to HARTFORD
download the iPhone app:

https:/hig-ins.co/ : ®
truelanelphone, or Android 3.9 a+ TrueLane

Kok ok k Years Old  The Harlford BY THE HARTFORD

app: https://hig-ins.co/
truelaneandroid. Start right

away to keep your insurance
discount. Reply HELP for
help.
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Once you download and open the TruelLane
App on your phone, you will be prompted
to enter your phone number to help us
verify your enrollment. Then check the box
accepting the Texting Terms and Conditions.
Next, you will receive a text message from
1-323-772-5560 containing a 4-digit PIN
code which you will use in Step 3.

Enter mobile number Enter mobile number

Please enter your mobile number so we Please enter your mobile number so we
can verify your account, and tap continue. can verify your account, and tap continue.

MOBILE NUMBER MOBILE NUMBER

I o 123-456-7890 v

() Check the box o agroo to The Hartford's TruoLanc® [ Check the box to agree to The Hartford's TrveLane®
program Texting Terms and Conditions & Privacy program Texting Terms and Conditions & Privacy
Policy. ic

Policy.

continued on next page...



TrueLane Safe Driver Program (iPhone Users)
App Installation Instructions - 7 Easy Steps (continued)

THE
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Enter the 4 digit PIN and tap Scroll all the way through the

: “Continue”. You will then move Terms and Conditions. The

3 to the Terms and Conditions. Accept button will turn from
gray to green once you reach
the end. Tap “Accept” to agree
and proceed to the next step
where you enter your email
address.

6:30 Terms & Conditions

Terms & Conditions

+13237725560 now Please scroll down and read all of the following
TruelLane: Please enter the following terms and conditions.
PIN login code in your app: 8954

{@ +1(323)772-5560
please review the following

Please scroll down and read all of the following
terms and conditions.

TrueLane® App Terms

links: https://hig-ins.co/TL- i to this Agreement, nor to any dispute or
HELP, https://hig-ins.co/TL- and Conditions transaction arising hereunder or in

FAQ, https:/hia-ins.co/Text- Enter Code Enter Code Enter Code

TCs. For additional Help,
contact The Hartford

at TrueLaneHelp@thehartfo
rd.com or 1-800-300-6449

connection herewith.

Please enter your 4-digit PIN code received
by text message and confirm below.

Please enter your 4-digit PIN code received

Please enter your 4-digit PIN code received e TA T,

B. The expiration or termination of this
by text message and confirm below.

Agreement will not relieve any party that
has breached this Agreement from liability

THE
HARTFORD

PIN CODE PIN CODE
PIN CODE

a4 O s

for damages resulting from such breach
Today 6:39 AM and will not destroy or diminish the binding
force and effect of any of the provisions of
this Agreement that expressly, or by

reasonable implication, come into or

September 2021
TrueLane: Please enter the

following PIN login code in
your app: 8954

(oA

Sure

TrueLane® Mobile
Application Program Terms
and Conditions

These TrueLane® Mobile Application
Program terms and conditions
(“Agreement”) apply to your voluntary
participation in The Hartford’s (Hartford
Fire Insurance Company and its affiliated

continue in effect on or after expiration or
termination hereof. The expiration or
termination of this Agreement will not
discharge or relieve either party from any
obligation which accrued prior to such

e
8954

Sorry, no I'll be back

expiration or termination.
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property casualty insurers hereinafter “The
Hartford”, “Hartford”, or “we") TrueLane®
Mobile Application Insurance Proaram. This
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continued on next page...



TrueLane Safe Driver Program (iPhone Users)
App Installation Instructions - 7 Easy Steps (continued)

Enter your email address and tap the
\STE—.;D\ green “Continue” button to move to the

W next step of granting permissions.

il 56 @) 1l 56 @

Complete Your Profile Complete Your Profile

Enter your email

Enter your email

Enter the email you'd like to use to
connect with customer service directly
through the TrueLane® app.

Enter the email you'd like to use to
connect with customer service directly
through the TrueLane® app.

EMAIL ADDRESS
EMAIL ADDRESS

° sample@gmail.com

worth income profit
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Follow the permissions prompts as you proceed
though this step. On the first screen tap “Next”
and then select the following setting for each
permission when prompted:

¢ Allow TruelLane to use your location? Tap
“Allow While Using the App”

Please see additional permissions on the next page.

STEP1/3 s W
Truelane requires your location
TrueLane needs location access set to Truslane Needs OCINON JCCESS et 10

Always so it can automatically record your Adwpys 10 ¢ can atomatcaly recors your
drives. arives.

TrueLane requires your location

On the next screen, please select Allow : Allow “TruelLane™ 1o use

While Using App. | your locaton?

Trumlane regures “Amays Alow”™

Iocation for S a0e 1 work and
POAS TOR IS TeCrs

Allow While Using App

continued on next page...



TrueLane Safe Driver Program (iPhone Users)
App Installation Instructions - 7 Easy Steps (continued)

STEP |\
6 Permissions continued....

¥ Select the following setting for each permission when prompted:
* Location permission: Tap “Next”, tap “Change to Always Allow”

* Motion Access: Tap “Next”, tap “OK”
* Notifications: Tap “Next”, tap “Allow”

s w
Set your location 1o “Adways”

On the next screen, cheise seect Change
20 Adways Alow Ty o s ael
recond and you don't have 12 Soen the 200
frst Cany!

STEP1/3 STEP2/3

Provide Motion Activity Access

Set your location to "Always"

Select "OK" on the next screen so that
TrueLane® can accurately detect when
you start and stop trips.

On the next screen, please select Change
to Always Allow. This way your trips will
record and you don't have to open the app
first. Easy!

e DOD-US S0 Y Show. you I Need 10

ChAnQe 10 Myt Alow 1 your 300
settngs.

If the pop-up doesn't show, you'll need to
change to Always Allow in your app
settings.

Allow “Truelane™ 1 also
use your location even

locaton for The 200 1 work and
your Yes 1 second

Change to Always Allow

@ 56 -

3:54
STEP 2/3
Provide Motion Activity Access

Select "OK" on the next screen so that
TrueLane® can accurately detect when
you start and stop trips.

“TrueLane” Would Like to
Access Your Motion &
Fitness Activity
TrueLane needs to access the
data collected by the motion
sensor to help track your trips.

Don't Allow OK

STEP 3/3
Allow Notifications
TrueLane will send you notifications

when trips are not recording so you get
back on track.

Select "Allow" on the next screen Lo make
sure you receive these notifications.

THE

HARTFORD

355
STEP 3/3

Allow Notifications

TrueLane will send you notifications

when trips are not recording so you get
back on track.

Select "Allow" on the next screen to make
sure you receive these notifications.

“TrueLane” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don't Allow

Allow

continued on next page...



TrueLane Safe Driver Program (iPhone Users)
App Installation Instructions - 7 Easy Steps (continued)

You have now completed the download and installation of the
TrueLane app. Here is an example of what the screen may look

like. All you need to do now is take a drive to complete the
activation. You don’t have to open the app first; it will run

silently in the background while you drive.

TrueLane
¥
@ THE HARTFORD
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Scored
Milac
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All set!

Take your first drive and you'll
start to see scores in your
dashboard.

Stre.... >
Best Current

("' No Phone Use 0 Trips O Trips
Best  Current

€9 No Speeding OTrips  0Trips

Best Current
R i i

7 @756 =)

TrueLane

@THE HARTFORD

Trips
Start driving
to see your
score!

Two Week Score

Latest Trip

No scored trips yet. Start driving!

Streaks >

‘8 No Phone Use 0 Trips O Trips

€9 No Speeding 0Trips 0 Trips
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TrueLane
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Congratulations!

You have completed your first
trip. Check it out!

From Claremont to Sunapee 16.2 miles,

||l Streaks Vi

_ Best
{8 No Phone Use

Best
T P

4 Trips 4 Trips

THE
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Still have questions, contact us at:
Email: TrueLaneHelp@thehartford.com
Phone: 1-800-300-6449
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