TruelLane Safe Driver Program (Android Users)

App Installation Instructions - 6 Easy Steps THE

Hello and welcome to the TrueLane Safe Driver Program by The Hartford. Please follow these HARTFORD
instructions to begin your TrueLane app experience and benefit from savings right away.

% A welcome email will crep This will take you to % Once the app has downloaded onto your
‘:D\ be sent to the primary \g) the TruelLane app in \@ phone, you will be directed to create a
W email on your policy. ; the App Store. ) password. Your password can be whatever

you would like but must contain capital and

Open the email on

your phone and tap the
green “Get TruelLane
On My Smartphone”
button.

Tap the “Install” button
to download the app
onto your phone.

You may need your login
information to sign into

lowercase letters and at least one number.

Once you have successfully entered your
password, you will receive a pop-up screen to
login. Tap the green login button to proceed.

the App Store.
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TrueLane from The
Hartford

Create Your Password

Sarcess!

Rate this app

continued on next page...



TrueLane Safe Driver Program cAndroid Users)
App Installation Instructions - 6 Easy Steps (continued)

You will then be brought to the
Terms and Conditions page.
Please read thoroughly by
scrolling down to the bottom.

Once you are finished, tap the
gray “Accept” button. It will turn
green and will formally accept
your agreements to the Terms
and Conditions and move to the
next page.

Terms & Conditions

TrueLane™ App Terms
and Conditions
< 3

THE
HARTFORD

Introduction (About the

Program)

THE
HARTFORD

% You will now be brought to the app’s
CEP) “Permissions” page. Each of the permissions
5 must be set to ON in order for the app to
properly track on your phone. You can set the
permissions to ON by tapping each of the gray
sliders so they are activated.

-

First you will be asked to select “Turn On” in the
app. You will then be taken to select “Allow all
the time”. You must select “Allow all the time”
for the app to track correctly. Then click “Allow”
to let the app track your physical activity.

Permissions

o Gidad B oatines I e TrueLass
Progeam asd receive your dincoust, you
ekt AcC et i nate BerTasinng

Plasss peledt "ABowm all tha Bime’ whan
prompted

Location & GP'S Dats

Mceviion Datn

Activity Recognition

continued on next page...



TrueLane Safe Driver Program cAndroid Users)
App Installation Instructions - 6 Easy Steps (continued)

-\ The final section of pages in the app are the “About” pages.
\6)\ Please take the time to read through these pages carefully
¥

as they contain many frequently asked questions about the
program.

You have now completed your
enrollment of the TrueLane app.
Here is a sample of what the final
Once you have read each page, tap the green “Next” button. app screen will look like.

On the final page, tap on the green “Get Started” button to

All you need to do now is take a
complete your enrollment.

drive to complete the activation.
If you have additional drivers enrolled in TrueLane on your policy Your projected discount will start

do not forget to forward them their activation emails as well. to calculate over the coming days
based on your driving behavior.

Questions? Call 800-652-0243.

O QOv4R62%

TrueLane® Discount

The main dashboard on the app will show
you different discount percentage amounts:
Remember, the dis

nt is applied to select

I coverages for participating vehicles only.

TruelLane

FROM THE HARTFORD

ruel
will receive a Participation Discount

v Projected Discount:
This is your estimated discount based

Distracted Driving

These measures include:

The TrueLane app also captures distracted
driving events such as:

{{ Hard Braking:
In general, avoid hard braking. Give
yourself plenty of room to stop.

1 Speeding: &) Handheld calls
Watch your speed. Leave yourself enough
time to get to where you need to go.

PROJECTED DISCOUNT DISTRACTION FREE

Hands-free calls More info More info

© Time of Day:
The time of day you drive can be risky.
Generally, avoid driving between

12am-4am

( Phone handing
such as texting, email, etc.

EVENTS MILES TRIPS DAYS

o o V] o

get feedback about ways to improve your
driving habits.

If you are not the driver of the trip, you will
need to specify whether you are:

Other factors that may influence your
discount include how many miles you drive
and where you garage your car.

= Apassenger
& Onabicycle

& Onabus

&8 onatrain
“** Using other transportation

LAST TRIP EVENTS




