iThe Hartford

No pague demasiado, No pague
tampoco demasiado menos. pague
exactamente.

Guia para el cliente: Payroll Billing (facturaciéon de ndminas) para seguro de indemnizacion por accidente laboral



bienvenido a payroll billing (facturacién de néminas)

iFelicidades! Ha seleccionado una opcion de pago de primas que ha beneficiado a mas de 90 000 clientes del seguro de
indemnizacién por accidente laboral de The Hartford.

Ya sea si eligié Payroll Billing por su conveniencia, facilidad, beneficios monetarios o las tres, tomd la decision correcta.
Esta guia se divide en dos secciones, que le ayudaran a crear su cuenta y gestionarla de manera continua.

1En la seccién “primeros pasos” (getting started), se le explicara paso a paso como hacer lo siguiente:
» Registre su cuenta

« Elijala opcién de pago de tarifas de pdéliza

« Ingrese lainformacién bancaria

« Autorice a The Hartford para retirar pagos de primas de su cuenta

2 Gestionar su cuenta le permite:
« Actualizar o modificar la informacion de la cuenta de su empresa
* Verinformes de primas

Mira lo facil que es reqistrarse en el video explicativo.



https://www.brainshark.com/1/player/thehartfordpc?fb=0&r3f1=&custom=xactpayregistersrp
https://www.brainshark.com/1/player/thehartfordpc?fb=0&r3f1&custom=xactpayregistersrp

registre su cuenta

Una vez que haya recibido una notificacion por correo electrénico de su
cuenta de facturacion de néminas.

1Primero, haga clicen el enlace o en el botdn “sign up for payroll billing” (registrese parala
facturacion de ndmina) que aparece en el correo electrénico de registro. Lo llevara a My
Account (mi cuenta). Siya se registro, ingrese su correo electrénico y haga clic en continue
(continuar). De lo contrario, register (registrese) para obtener una nueva cuenta.

2 Unavez que haya completado el registro en Mi cuenta, podra terminar su registro en
XactPAY. Haga clic en “set up payroll billing in XactPAY” (configurar la facturacion de
nomina en XactPAY).
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‘Welcome to Payroll Billing from The Hartford

Thanks for cheosing Payroll Biling: Once you finish enrolling. we'll use your real-ime
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Billing and Payments

Payroll-Billed Policies



https://business.thehartford.com/home.html

configurar payroll billing

1Bienvenido a Payroll Billing. Haga clic en get started.
2 Elija con qué frecuencia quiere facilitar su némina.

3 Haga clic enCcontinue (continuar).
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Q 4@} Account Settinas ~

Policies Billing Audit Documents Claims Resources

Workers' Compensation Policy (3000000000

MNow that you've set up your online account...

Let's set up Payroll Billing!

Today you'll just need your payroll frequency and the bank account you want to
pay with. Then you'll come back in a few days to assign your roster.

Get Started

THE
HARTFORD

Q {ﬁ} Account Settinas ~

Policies Billing Audit Documents Claims Resources

Workers' Compensation Policy (XXXXXXXXXX)

Steplof2
Tell us a little about your payroll

What is your payroll frequency?
(O Monthly (12 per year)

':_‘- Twice a month (24 per year)
() Every other week (26 per year)

() Weekly (52 per year)

Continue




configure su informacion de pago

fier

Account Settings

1Seleccione cémo desea pagar las tarifas de la pdliza. et
Realizar un pago completo o abonar pagos divididos. ek Competeon 1 WECSEA10)

Step 2 of 2
Now let's set up your payment information

How do you want to pay policy fees?
2 I f s A b H Every insurance carrier charges a fee to administer Workers” Compensation policies. We included
n ormaclon a nca rla this in your original quote, and it will show up on your bill as an Expense Constant. How do you

want to pay this fee?

* Ingrese el nombre en la cuenta bancaria comercial

(O split payments

» Seleccione el tipo de cuenta correspondiente
* Ingrese el nimero de enrutamiento ABA
* Ingrese el numero de la cuenta bancaria comercial

« Leayacepte las autorizaciones de firma electrénica
y transferencia electrénica de fondos

3 Haga clic en submit (enviar).

Sabia que?

Otorgar la autorizacién EFT es conveniente y es la manera mas segura de
brindar a The Hartford la informacidon necesaria relacionada con autoinformes
payroll billing.




pantalla de confirmacion

THE Policies Billing Audit Documents Claims Resources
HARTFORD

Workers' Compensation (76 WEC BE4M14)

©

You've Set Up Payroll Billing!

What happens next?

1 In the next few days, we'll get a list of your employees from your payroll provider.

Q '{Jé} Account Settings ~

2 Then we'll email you when it's time to return for employee assignment and Owner selection.

Once we email you, you'll need to come within 48 hour. Otherwise we'll have to
base your premium on the highest risk class on your policy.

Why this is important

See What Else You Can Do
In addition to managing your payroll billing you can also:

* Reqguest Certificate of Insurance * Make policy changes

* View your documents * Track claims

Explore My Account




gestionar su cuenta

Puede acceder a su cuenta a través de My Account ahora que esta
registrado para Payroll Billing.

1 Una vez que haya iniciado sesién, haga clic en “manage payroll billing in

- Manage Payroll Billing in

XactPAY” (Gestionar facturacion de ndminas en XactPAY).

Your Policies

uuuuuu

Hello Chelsey!

What would you like to do today?

. Get a Certificate of Insurance

es

. Access Policy Documents

2 Si tiene varias polizas, se le dirigira a la pantalla “policy selection” DR

View Policy De!

(seleccion de pdlizas) que aparece. Elija la péliza que desea gestionar. ks i e o i

Policy valid dates:07/03/2024 to 07/03/2025

tails

Workers' Compensation (76 WEC BE4MOK)

I Want To...

3 Si tiene una sola pdliza, vera la pagina de inicio donde podra gestionar su
cuenta de payroll billing.

THE Policies Billing Audit Documents Claims Resources
HARTFORD

Billing and Payments

Payroll-Billed Policies

You can manage your Payroll Billed policies in XactPAY by selecting them below, or you can work
with your agent if they manage your payroll.

Workers' Compensation (76 WEC BE4M22) Manage Payroll Billing in XactPAY

Workers' Compensation (76 WEC BE4M14) Set Up Payroll Billing in XactPAY
Workers' Compensation (76 WEC BE4M28) Manage Payroll Billing in XactPAY
Workers' Compensation (76 WEC BE4M09)

Workers' Compensation (76 WEC BE4MOK) Set Up Payroll Billing in XactPAY
Workers' Compensation (76 WEC BE4AMIM) Set Up Payroll Billing in XactPAY

Recent changes or new policies may take up to 48 hours to appear.

@ {é\)} Account Settings ™~

Quick Links
Manage Payment Methods

Request a Certificate of
Insurance

Add a Policy

Edit My Profile

Contact Us

42 Call Us




cambiar la informacién de su pertil, realizar informes y mas

Para poner al dia su correo electrénico principal,
cambiar su contrasefia u otra informacion de
contacto de facturacion, sera redirigido a su My
Account profile haciendo clic en go to your
profile.

La pagina de configuracion (settings) es donde
puede administrar correos electronicos
adicionales para notificaciones de facturacién o
actualizar su informacion bancaria.

@ éj@} Account Settings v

LiETFORD Policies Billing Audit Documents Claims Resources

Payroll Billing
Jody’s Bakery LLC

Workers' Compensation (01 WEC AW2FVT) 01/01/2020 - 01/01/2021

Summary Reports Roster Settings

Billing Contact Information

Billing Notifications Billing Contact Info

When we withdraw a payment, we'll email: Firstname Lastname

HOCHK XA H-XKHK
joe-smith@email.com (primary)

Be sure to keep your primary email up to date.

firstname.lastname@email.com T Remove !
It's the only way to access XactPAY and receive
- updates. To change your primary email or
- Add Another Email billing contact, go to your Profile.

Payroll Reporting Information

Payroll Frequency

Monthly (12 per year)

To change your reporting frequency, contact us.




iThe Hartford

obtenga datos
& respuestas.

Pongase en contacto con el servicio al
cliente al 1-877-287-1316.
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