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Convenient. Easy. Cash flow. That’s payroll billing.

Congratulations!' You've selected a premium payment option that has benefited 90,000+ of The Hartford’s workers’
compensation customers.

Whetheryou elected payroll billing for its convenience, ease, cash flow benefits or all three, you've made the right choice.

This guide is broken down into three sections to help you set up yourXactPAY account, SmartPay account,and manage
them on an ongoing basis.

1. Getting Started walks you through, step by step, how to:
* Register your account
» Choose policy fees paymentoption
* Enter bankinformation
* Authorize The Hartford to withdraw premium payments from your account

2. Getting Started with your SmartPay account walks you through, step by step, how to:
*  Complete the SmartPay online registration form
«  Workwith SmartPay and set up your payroll billing data

3. Managing your account letsyou:
« Update or change your business account information

*  Viewpremium reports
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https://smartpayllc.com/sprs/?refId=7

Register your XactPAY account

Once you receive a registration email notification you can register your payroll billing account.
Be sure to have the information listed below.

Registration Checklist

« Commercial bankaccount number
« Commercial bankrouting number

* Billing contactname, phone number, email address

Begin by clicking the Sign Up for Payroll Billing button thatappears in the
registration email. Ifyou already have an account for The Hartford’s My Account,
click set up payroll billing in XactPAY, if not, register for a new account.

0 B Account Setings

Biling Auvdit Documents  Claims  Resources

Once registration for My Accountis
completed, you'll be able to finish your
XactPAY registration.

Hello stroy!

What would you like to do today?

A\ Action Required
Make sure to register with SmartPay too!
SmartPay online registration form e B =
(SIS Policy Documents [l view policy Details I—
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;THE
HARTFORD
Policy Number: XXXXXXX XXXXXXXXX

Welcome to Payroll Billing from The Hartford

Thanks for choosing Payroll Billing! Once you finish enrolling, we'll use your reak-time
payroll information to calculate your insurance premiums.

Make sure you enroll by XX/XX/XXXX.

How to enroll

I Get your banking information ready. You'l need the routing and account
¥ numbers for your checking or savings account

A Sign up for Payroll Billing. If you already have an account with us, log in
¥ and follow the prompts. If not, you'll need to register first. Have your policy
number and ZIP code ready. Once you're registered, click on “Set up
Payroll Billing in XactPAY” to get signed up.

" Make sure to register with SmartPay. Payroll Billing won't work until you
% sign up for SmartPay, too

Sign Up for Payroll Billing

If you don't enroll by XX/XX/XXXX, your billing will switch to Direct Billing, which requires a
25% down payment and 9 equal installments per year.

Have questions or need help?

Visit this webpage or call us at 1-877-287-1315. We're here weekdays from
8:00AM to 8:00 PM ET.

Privacy Policy Terms of Use Contact Us
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Set up payroll billing

1. Welcome to payroll billing. Click get started.
2. Choose how oftenyouwantto provide your payroll.

3. Click continue.

Q {é} Account Settinas ~

HARTFORD Policies Billing Audit Documents Claims Resources

Workers' Compensation Policy (XXXXXXXXXX)

Now that you've set up your online account...

Let’'s start setting up Payroll Billing!

You'll just need your payroll frequency and the bank account you want to pay
with. Then we'll provide you with a link to finish registration in SmartPay”.

Q {é} Account Settinas ~

THE ici illi : .
HARTFORD Policies Billing Audit Documents Claims Resources

Workers' Compensation Policy (XXXXXXXXXX)

Steplof2
Tell us a little about your payroll

What is your payroll frequency?
'f_‘ Monthly (12 per year)
(O Twice a month (24 per year)

() Every other week (26 per year)

() Weekly (52 per year)

Continue
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Set up your payment information

1. Selecthowyou’dlike to pay policy fees. Make one full K
paymentor split payments. " :

cccccccc

Workers' Compensation (76 WEC BE4M14)

Step 2 of 2

2. Ba n I(i ng informatio n Now let's set up your payment information

How do you want to pay policy fees?

* Inputthe nameonthecommercial bank account
» (Clickthe appropriate account type

* Inputthe ABAroutingnumber

* Inputthe commercial bank accountnumber

« Readand agree to the electronic signature and
electronic funds transfer authorizations

3. Click submit.

Did you know?

Providing EFT authorization is convenientand the most
secure way to provide The Hartford with the information
necessary for self-reported payroll billing.
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Getting started with SmartPay
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You're almost done!

1. Afteryou're done registering for XactPAY, you will find the link to register for SmartPay
onyour confirmation page.You can also find the link here online registration form.

«  Complete the contactinformation. Be sure to have your workers’ compensation
policy number

«  Complete the insured payrollinformation section
« Answerthe two YES or NO questionsin the reporting information section

* Click the confirmation box and click submit

2. SmartPay will contact you via email to determine the best way to get your workers’
compensation report based on your payroll provider. And, they'll help finalize details
like payroll frequency.

3. SmartPay then sends your payroll information automatically to The Hartford.

4. Thenvia XactPAY, The Hartford calculates your premium, emails you the premium
owed and withdraws your workers’ compensation premium via EFT.

For questions, please contact 8/7.905.0786 or email us at SPRS Support.
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Manage your account

Now that you're registered for payroll billing, you can access your accountvia My Account.
1. Onceyousignin,clickmanage payroll billing in XactPAY.
2. Ifyou have multiple policies, itwill bring you to the policy selection screen shown. Click the policy you'd like to manage.

3. Ifyou have asingle policy, you'll see the home page where you're able to manage your payroll billing account.

s [} 8% Account Sottings i f \ {@} Account Settings v

Policies Billing Audit Documents Claims Resources

THE
HARTFORD

THE Policies Billing Audit Documents Claims Resources
Hello Chelsey!

What would you like to do today? BI”Ing and Payments

i - Quick Links
4 Payroll-Billed Policies

Manage Payment Methods

You can manage your Payroll Billed policies in XactPAY by selecting them below, or you can work

3

I :nage payroit Billing in B cetacentificate o insurance [l Access policy bocuments [—— with your agent if they manage your payroll. Beie o Comtatainl
XactPAY Insurance
Workers' Compensation (76 WEC BE4M22) Manage Payroll Billing in XactPAY
Add a Policy

Workers' Compensation (76 WEC BE4M14) Set Up Payroll Billing in XactPAY

Your Policies Workers' Compensation (76 WEC BE4M28) Manage Payroll Billing in XactPAY Edit My Profile
Workers' Compensation (76 WEC BE4M09)

Workers' Compensation (76 WEC BE4MO09) b A 5
Workers' Compensation (76 WEC BE4MOK) Set Up Payroll Billing in XactPAY

View Policy Details E - By &

20240703_103944 UATOIXactPay Edit Business Name = Edit Address o i Workers' Compensation (76 WEC BE4MIM) Set Up Payroll Billing in XactPAY Contact Us

Policy valid dates:07/03/2024 to 07/03/2025

& Call Us

Workers' Compensation (76 WEC BE4MOK) Recent changes or new policies may take up to 48 hours to appear.
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Verity employee information

After you've registered and we receive your employee roster and/or
classification information from SmartPay:

«  Dependingonyour payroll partner,you’ll receive an email to classify your
employees and identify your officers.

« Afterthat’scompleted in XactPAY, you can view a complete listof those
employees and officers on the roster tab.

* Otherwise, no actionis needed. You will be able to review your state and
classification information on the roster tab.

« Verify that all employees and/or classifications are listed correctly.

To make any changes, contact The Hartford at1-877-287-1316.

€ o t
L':ET“,D Policies Billing Audit Documents Claims Resources
Payroll Billing

Jody’s Bakery LLC
Workers' Compensation (01 WEC AW2FVT) 01/01/2020 - 01/01/2021

Summary Reports Roster Settings

[Officer] Roster

Name Assignment FEIN
usten, Jonathon CT - Clerical Office Employee 6789
) Designate A New [Officer]
Employee Roster
Name = Assignment FEIN
Austen, Jonathon CT - Clerical Office Employee 78

3lumenthal, Jane

Step 10of 2

Assign each person and select each Owner

Select every Owner, even if they are excluded from covel

You can assign multiple people at once. Learn How

rage.

o Owner

] Name: Assignment selecti
BROOKS, LEO ‘ OR - SEALING WAX MFG o own

]  CARTER, ISABEL [ OR - LAWN MOWER REPAIR o Owner

]  MITCHELL, CALEB l OR - SEALING WAX MFG

]  PATEL, ARIA l OR - LAWN MOWER REPAIR D

] TURNER, MAXWELL ‘ OR - SEALING WAX MFG

Skip For Now
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Update your information as needed

* Toupdate your primary email, password or other billing 5§ £ 8 accountsettngs
contactinformation—you’ll be redirected to your RARfFoRo  Polices  Biling  Audit  Documets  Claims  Resources
My Account profile by clicking go to your profile. Payroll Billing

Jody’s Bakery LLC

‘Workers' Compensation (01 WEC AW2FVT) 01/01/2020 - 01/01/2021

* The settings page is where you can manage additional
emails for billing notifications or update your banking
i n fo rm atlon . Billing Contact Information

Billing Notifications Billing Contact Info

Summary Reports Roster Enter Payroll Settings

When we withdraw a payment, we'll email: Firstname Lastname

LR O SO0 ¢ ¢
joe=smithi@email.com (primary)

firstname.lastname@email.com Remove Be sure to keep your primary email up to date.
t's the only way to access XactPAY and receive
updates. To change your primary email or
Add Another Emai billing contact, go to your Profile.

Payroll Reporting Information

Payroll Frequency Payroll Reporting If by individual:

y individua

Monthly (12 per year) Grouped by job classification Separ:

Ta change your reporting method and frequency, contact us.

Bank Information = Edit
Bank of America

Checking Account
een vane wabe 1924
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Get facts and answers

Contact customer support

1-877-287-1316

The Hartford Insurance Group, Inc,, (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fre
Insurance Company, under the brand name, The Hartford® andis headquartered at One HartfordPlaza, Hartford, CT 06155.
October2025
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