
Don’t pay too much or 
too little. Pay exact.

Customer Guide: Payroll Billing
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Welcome to payroll billing
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Congratulations! You’ve selected a premium payment option that has benefited 90,000+ of 
The Hartford’s Workers’ Compensation customers. 

Whether you elected payroll billing for its convenience, ease, cash flow benefits or all three, you’ve made the right choice.

This guide is broken down into two sections to help you set up your account and manage it on an ongoing basis.

1 Getting started walks you through, step by step, how to:
• Register your account
• Choose policy fees payment option
• Enter bank information
• Authorize The Hartford to withdraw premium payments from your account

2 Managing your account lets you:
• Update or change your business’ account information
• View premium reports

Watch how easy registration is in the step-by-step video.

https://www.brainshark.com/1/player/thehartfordpc?fb=0&r3f1=&custom=xactpayregistersrp


Once you receive a registration email notification you can register your
payroll billing account. 

1 Begin by clicking on the link or sign up for payroll billing button that appears in the 
registration email. It will take you to My Account. If you already registered, enter your email 
and click continue.  If not, register for a new account.

2 Once registration for My Account is completed, you’ll be able to finish your XactPAY 
registration. Click on set up payroll billing in XactPAY.

If you have multiple policies, choose the policy that needs to be set up.

Register your account
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https://business.thehartford.com/home.html


Set up payroll billing
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1 Welcome to payroll billing. Click on get started

2 Choose how often you want to provide your payroll

3 Click continue



Set up payment information 
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1 Select how you’d like to pay policy fees. Make one full 
payment or split payments.

2 Banking information
• Input the name on the commercial bank account

• Click the appropriate account type

• Input the ABA routing number

• Input the commercial bank account number

• Read and agree to the electronic signature and electronic funds transfer 
authorizations.

3 Click submit

Did you know?
Providing EFT authorization is convenient and the most secure way to provide 
The Hartford with the information necessary for Self-Reported Payroll Billing.



Confirmation screen
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Now that you're registered for payroll billing, you can access your account 
via My Account.

1 Once you sign in, click manage payroll billing in XactPAY.

2 If you have multiple policies, it will bring you to the policy selection 
screen shown. Click the policy you'd like to manage.

3 If you have a single policy, you'll see the home page where you're able to 
manage your payroll billing account.

Manage your account
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Change your profile information, run reports and more
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To update your primary email, password or other billing 
contact information – you’ll be redirected to your My 
Account profile by clicking on go to your profile. 

The settings page is where you can manage additional 
emails for billing notifications or update your banking 
information.



Get facts and answers 

Contact customer support 

1-877-287-1316

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire 
Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155.  
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