
* For customers offered digital audits.
The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 
06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com.
25-ML-3411092 © October 2025 The Hartford 

When it comes to  
managing your insurance,  
the easier, the better. 

Service made simple. 

Easily manage your policy.

•	 Handle it all in one place.

•	 Change your business name or mailing 
address – in real time.

•	 Enroll in paperless.

•	 View policy details.

•	 Request a quote or policy change.

Access risk prevention information.

•	 Reference helpful articles on 	
mitigating risks.

•	 Discover risks your business and 
employees may be exposed to.

Pay bills easily in real time.

•	 Direct-bill customers can:

	» Make one-time payments

	» Change their bill plan schedule

	» Enroll in Auto Pay

	» Enroll in SMS reminders

(If you’re billed through your agent, this doesn’t apply.)

Follow a simple claims process.

•	 Submit first notice of loss for:

	» General liability

	» Business property

	» Workers’ compensation

	» Business auto

Complete your premium audit.*

•	 Work on it at your convenience.

•	 Save your work and return to it later.

Easily access policy documents.

•	 View, print and upload documents related 
to policy or billing, auto ID cards and more.

•	 Get faster access to your prefilled workers’ 
comp posting notices – just print them 	
and put them up.

Register today. 
Sign up for My Account with your policy or billing account number. 
Visit business.TheHartford.com to learn more.

My Account is your  
fast, hassle-free online 
service experience.
We know it’s challenging to find 
the time to manage your business 
insurance. But as one of our 
customers, you have access to our 
award-winning My Account online 
portal. These digital capabilities 	
allow you to easily manage your 
policy actions all in one place – 	
with most of those transactions 
available in real time.
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