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EVERYTHING YOU NEED TO SHINE  
A LIGHT ON PREMIUM AUDIT.
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PREMIUM AUDITS ARE AS EASY AS E-B-C 
Help your customers with upcoming and in-progress premium audits. The EBC 
puts all the answers at your fingertips. Here, premium audit information is 
usually posted one day after it’s processed, and you’ll see daily updates after that.

Access the same resources your customers do – plus all of this:

Statement of premium adjustment

	› Shows earned premium as a result of a premium audit

	› Includes statements for completed premium audits for the past 10+ years

Premium audit summary

	› Gives an overview of the estimated versus actual exposure

Risk descriptions (for telephone and physical audits)

	› Offers a detailed account of the insureds’ business operations, including:

	» Labor force distribution

	» Ownership information 

	» An explanation of significant exposure variances

THERE’S MORE IN 
POLICY DOWNLOAD

No need to manually 

update your AMS with final 

audit results for workers’ 

compensation and Spectrum® 

policies. It saves time and 

makes your agency more 

efficient.

The Buck’s Got Your Back®



AUDIT STATUS MESSAGES
This feature delivers notifications to your AMS when  
a customer is at risk of having their audit estimated due  
to: No response, failing to complete it, or reopening it. 

These notifications provide transparency into your 
customer’s audit status so you can intervene when 
appropriate to help them avoid the negative outcome  
of an estimation.

Eligibility
Since The Hartford just developed this new capability, it’s 
not yet supported by all AMS providers. AMS providers 
who support it now include: Vertafore Sagitta, AMS360,  
QQ Solutions, Applied EPIC 2019 or higher, Nexsure, 
HawkSoft and IVANS. We’re working with other AMS 
partners to support audit status messages in the future.

TAKE THE EASY WAY TO PREMIUM AUDIT SUCCESS.   
Contact your rep from The Hartford today.

DOWNLOAD AUDIT TRANSACTIONS
Workers’ Comp and Spectrum® Policy Download Audit 
Transactions gives you the option to receive policy 
download audit transactions into your AMS.

How It Works

	› Register for this optional feature in the EBC 

	› Receive final and revised audit transaction data 
including:

	» Audit method type

	» Premium change

	» Updated payroll amounts applied to the expiring 
policy term

Are You Eligible?
It’s available to any producer code currently registered 
for and receiving Workers’ Comp and Spectrum Policy 
Download.
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Check to see if you’ve opted in 

to Audit Transactions and 

Audit Status Messages in your 

Automation Dashboard. And if not, 

your EBC System Administrator 

can turn it on for you.

Property
Liability
Workers’ Comp
Business Auto


