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Claims Partnership Success Stories

Regional Office Partnership Needed Partnership Outcome

Northeast Capital Retention 
Agreement

Opportunity to act as surety for a private equity owned Principal. In order 
to ensure a strong, liquid balance sheet, underwriting and the Bond Claims 
team collaborated on the development and use of a Capital Retention 
Agreement in lieu of personal guarantees which PE firms typically avoid. 
This resulted in Principal becoming a new account with a $1 Billion 
program.

Northeast International Indemnity Opportunity to participate as a co-surety on a $20 Billion program. The 
Bond Claims team facilitated The Hartford becoming duly licensed in a 
foreign country enabling it to obtain indemnity from principals and 
guarantors in a legally compliant manner.

Central Indemnity The Bond Claims team negotiated terms of indemnity with Principal's 
counsel that were acceptable to both parties and established a new $450 
Million program.

Northeast Good Guy Letter The Bond Claims team crafted a specific Good Guy letter for an account 
that allowed the firm to move forward on bidding a $750 Million project.

Mid-Atlantic Bid Bond The Bond Claims team worked with underwriting and the agent for a large 
co-surety account to approve a bid bond on quick turnaround basis. The 
agent sent a personal thank you to The Harford for its practical, client-
focused approach.

South Relationship Building When requested, the Bond Claims team attended an in-person meeting 
with an account to discuss the strengths of Hartford's Bond Claim 
Department and to respond to any questions the account had with respect 
to claims.

Let’s partner together.
TheHartford.com/bond or contact your local underwriter.

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs and to identify any exclusions, limitations or any other terms and conditions 
that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford 
Insurance Group, Inc. Coverage may not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. To ascertain such information, please 
contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of November 2025.  

Certain coverages vary by state and may not be available to all businesses. All Hartford coverages and services described on this page may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Insurance Group, 
Inc. In Texas and California, the insurance is underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, 
Navigators Insurance Company, Navigators Specialty Insurance Company, Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property 
and Casualty Insurance Company of Hartford or Sentinel Insurance Company, Ltd.  

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For 
additional details, please read The Hartford’s legal notice at www.TheHartford.com 
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We believe that creating partnerships is the key to success. By offering extraordinary service with a local-market focus, we 
maintain long-standing relationships with our agents, brokers and customers. It’s what helps us deliver a surety bond 
experience that consistently feels exceptional. 

Discover how our underwriting and claims teams work together to deliver meaningful results for our customers.
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