SMALL COMMERCIAL
AGENCY AUTOMATION

YOU CAN GET SO MANY THINGS IN AN
INSTANT - WHY NOT YOUR POLICY DATA?
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“We have a longstanding
partnership with IVANS, and
we’re excited to take this
next strategic step in further
strengthening the service
we provide our agency
channel,” said Jim Rogers,
AVP. “Our goal is to reduce
the manual steps agents
need to take to confirm
policy changes are live in
our systems, with this new
process agencies receive
the download seconds -
not hours - after the change
is made in The Hartford’s
system, so there is no

need for active follow-up.
The benefits of having

our staff and our agency
partners all working off

the same information will
strengthen our partnerships
and enhance the insured
experience.”

NEED MORE TIME WITH OUR EXPERT?
Listen to the WIRED IN WITH JIM agent podcast series.

WE’RE LIVE WITH IVANS INSTANT DOWNLOAD - THE FIRST TO
DELIVER REAL-TIME POLICY DATA UPDATES AND ACCESS

We do everything we can to help you win in small commercial. And this one new thing is going to
change how you do business for the better. Instant Download gives you access to business owner’s
and workers’ comp policy data directly within your agency management system as it is updated.
That’s real time — in 5 seconds!

Instant Download helps us send data faster than ever - especially critical when there are policy
changes. By leveraging the benefits of modern cloud technology, it:

+ Improves performance
 Supports greater business scalability
» Ensures superior agency service

+ Gives continuous access to the latest policy information right in your daily workflows

FOR MORE DETAILS, CHECK OUT THIS INSTANT DOWNLOAD JOB AID - APPLIED EPIC

ARE YOU USING IVANS DOWNLOAD TECHNOLOGY
TO THE FULLEST EXTENT?

If not, you could be leaving time and Calculate Time & Cost Savings

eDocs & Messages Download

eDocs & Messages download, formerly known as Activity
Notes, allow insurers and MGAs to send policy, billing and « eDocs & Messages
claims information to your agency using your existing Download

Ivans Download services. eDocs & Messages offer a
secure and managed alternative to email, mail and faxes.
By attaching directly to a client file and/or policy, eDocs & « Commercial Lines
Messages provide fast and easy access to critical client Downloads
information, including Dec pages, cancellation notices,
payment information and general underwriting and
marketing messages.

money on the table.

Time & Cost
Savings

You have the chance to see significant time
and cost savings by using all the download e o

connections available including:

* eDocs & Messages
+ Claims

o Commercial Lines

Hours per week per
individual

Check out this Download Savings Calculator
to compute total weekly savings in both
hours and dollars.

Hours per week total
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https://www.surveymonkey.com/r/SCPJ6C6
https://thehartford.my.salesforce.com/sfc/p/#300000007NS7/a/4Q000000Jijz/pRZhBhBYsFto1blfGRpM7yN1j1m1SvvnMpgejtBlNVM
https://www.ivans.com/resources/calculators-quizzes-tools/download-savings-calculator/

